Caddijes

Accessibility Guide

This guide has been put together to assist with planning your visit to Caddies, it
contains key information on our policies along with useful guidance to ensure you
have a wonderful time with us.

Crowd Levels

Crowd levels at Caddies drastically vary depending on the day, time of year and
weather. Traditionally peak periods are Saturday and Sunday, along with School &
Bank Holidays. During these peak periods, Caddies will have higher volumes of
people which will mean activities may be near capacity and wait times on certain
activities can be longer as a result.

Rainy or inclement weather days can also be busier due to the indoor nature of our
activities, if the weather is hot & sunny we tend to be quieter than usual.

For the quietest crowd levels, we recommend visiting when the weather is hot and
sunny, or during weekdays outside of School Holidays.

On peak dates, the first two hours of the day are usually the quietest, as well as
after 4pm.

Parking

Caddies is located on Southend High Street, as a result it does not have its own
Car Park - nor does it have any area to drop guests off. The nearest Car Parks are
The Victoria Shopping Centre (with accessible bays and step free access via the
use of a lift) and University Square Car Park. There is on-street parking outside
Sainsbury’s which is a short distance from us also. All parking is pay & display.



Venue Access

Caddies has a ground floor entrance, located opposite the Odeon Cinema on
Southend High Street. The main venue is located on the 2nd storey, a lift is located
on the ground floor which will take guests to the main reception on the top floor.
There are stairs for those who do not wish to take the lift. Once on the second
floor, the venue offers step-free access with the exception of AMAZEBALLS, which
does have two steps to access the attraction.

Booking

You can book online at www.caddiesgolf.co.uk, by booking in advance you
guarantee your place and ensure you get the best possible price as our website
contains exclusive bundle tickets not available at the venue. Walk-ins are always
welcomed, but may incur a wait until the next available space. We strongly advise
guests to book in advance to ensure a fixed activity time and the best selection of
deals.

Carer Policy

Each activity at Caddies is unique, and as such each activity has its own unique
policy with respect to Carers.

AMAZEBALLS Ball Pit - Carers get 50% off AMAZEBALLS entry (on a 1:1 ratio),
this ticket can be booked with us by emailing us a copy (photo or scan) of a DLA/
PIP/DWP letter, a Blue Badge, a BD8/CVI, a DID Card, a headed NHS diagnosis
letter, or a valid Access Card. All documentation must be dated within the last 24
months.

Battle Bumper Cars - there are no carer concessions for the Battle Bumper Cars as
they're single rider vehicles. Carers can assist riders into and out of the vehicles,
and it is advised they monitor from the viewing area next to the operator so they
can request it be stopped in the event of an issue.

Crazy Golf - there are no carer concessions for the Crazy Golf, however carers/
spectators can walk round the courses for free to accompany players. Carers would
only need to purchase a ticket if they wished to play themselves.

Wheelchairs

Wheelchairs are available from Southend Tourist Information, these must be
booked in advance by calling them on 01702 215120.

Caddies does not have wheelchairs on-site for guest use.



First Aid

First Aid can be requested at the main Caddies reception desk, at least one trained
first aider is always on shift.

Toilets

Caddies has an accessible toilet cubicle within our main toilet block, this is a
gender neutral cubicle that also has a baby change facility.

Food & Beverages

Caddies has an on-site bar that serves a variety of Snacks & Drinks, including Hot
Drinks, Soft Drinks, Alcoholic Drinks, Crisps, Sweets, and lots more.

Outside drinks (with the exception of bottled water) are not permitted in the venue,
drinks consumed on the premises must be purchased in-venue. However, you’re
permitted to bring outside food into the venue.

Guide & Assistance Dogs
Trained assistance dogs only are permitted within Caddies.

Any assistance dogs that are not trained may find the loud noises and music,
flashing lights, large crowds, children, excitable environment and the fast paced
nature of Caddies to become overwhelming.

Any assistance dogs entering the venue must not be in training.

Please note that if at any point the assistance dog may seem under distress or is
not behaving in the manner expected as described in the Equality and Human
Rights Commission, we will do everything in our power to make reasonable
adjustments where possible, however if necessary we may advise you to leave the
area or venue.

Any trained assistance dog will display the following behaviour:

- Will not wander freely around the premises.

- Will sit or lie quietly on the floor next to their owner.

- Are always under control and will not be a nuisance to anyone. For example they
will not jJump up and will lie down at their owners feet if the owner sits down to eat.
- Are unlikely to foul in a public place.

If the assistance dog has been trained through an association we may ask you for
an owners ID book or training log to confirm this.



Animals must be, at a minimum, on a lead and wearing an identifying harness or
jacket at all times while within the attraction. This is to help other guests be able to
clearly identify that the assistance dog is working. As we are a family friendly
attraction, we would like to try and avoid the assistance dog becoming distracted
by children wanting to pet the animal. Wearing the identifying harness or jacket will
also allow you to enjoy your visit uninterrupted by our staff or our safe and secure
team as we do not allow pets into the attraction.

Currently, Emotional Support animals (animals that provide emotional and
psychological support to their owners whose health conditions do not fit into the
prescribed disability category) do not have any legal recognition in the UK. Due to
this, Caddies are in their legal right to refuse access to any Emotional Support
animals.

All assistance dog owners must be present with the dog at the time of visit. Under
no circumstances are they allowed to roam freely around the grounds and must
stay with the owner at all times.

Caddies recognises, and will make reasonable adjustments where possible for the
many different types of assistance dogs recognised in the UK.

GUIDE DOGS
Guide dogs are for young people and adults who are blind or partially sighted.
They wear white harnesses with yellow fluorescent stripes.

HEARING DOGS FOR DEAF PEOPLE
Hearing dogs are for adults and children with hearing impairments. They wear
burgundy jackets.

DOG AID (Assistance in Disability)
Dog AID dogs are for physically disabled adults. They wear red jackets.

CANINE PARTNERS
Canine Partners assistance dogs are for physically disabled adults. They wear
purple jackets.

DOGS FOR GOOD
Dogs for Good assistance dogs are for people with physical disabilities or children
with autism. They wear green jackets.

SUPPORT DOGS

Assistance dogs for physically disabled adults, seizure alert dogs for people with
epilepsy and autism assistance dogs for children with autism. They wear blue
jackets.

MEDICAL DETECTION DOGS
Medical detection dogs are for adults and children with complex health conditions.
They wear red jackets.



Activity Information:

AMAZEBALLS Ball Pit - this activity is a ball pit which contains 50,000 transparent
balls illuminated from underneath by hundreds of LED lights. It is surrounded by
mirror walls, and mirror balls. This activity has a pop music playlist at a volume that
is above conversation level, and the lights do transition colours at a fast pace
(although they do not strobe). Access into and out of this activity is via three large
steps, there are no handrails.

Battle Bumper Cars - this activity is a Bumper Car attraction, that requires guests
to be able to climb into and out of the vehicles, care must be taken & assistance is
available on request as the cars do still move even when stationary. Guests will
incur spinning, rapid movements, and impact bumps. Furthermore there is loud
audio, low light levels, and flashing lights throughout the experience.

Crazy Golf - this activity is a Mini Golf game, guests are required to use a putter to
putt a golf ball through a small fairway to get the ball into the hole in the least
amount of shots. Some holes are more mini games, which may require guests to
pump, roll, or spin control levers to navigate their ball to the hole instead of
putting. There are some flashing lights on certain holes, and there are loud audio
effects on some interactive holes.



